
Rhino SimplySoft
eq-SS20 
Salt-Free Water Softener 
& Conditioner

COMPONENTS 

• Rhino eq-SS20 unit

• Rhino eq-SS20R  
   replacement cartridge

• Installation instructions

• (2) 3” PVC nipples

• (2) Sch.80 PVC Unions

• (1) Wrench 

• (1) Bracket

The Aquasana 90-day “Pure Satisfaction” Guarantee

All Aquasana products offer a 90-day satisfaction 
guarantee. (A 1 year warranty is included, which covers 
defects in materials and workmanship.) If for any reason 

you are not satisfied with your purchase, simply call us, or the dealer you pur-
chased from, for a Return Authorization Code and a full refund will be promptly 
issued upon return. Thank you for choosing Aquasana!

This filter system is designed and tested for use with genuine Aquasana parts 
including replacement filters and all hardware. Use of parts from other manufac-
turers may result in loss of contaminant reduction performance, system damage 
or failure. Use of parts from other manufacturers will also void your warranty. 
Please visit www.aquasana.com for all replacement parts.

Satisfaction Guarante
e90 Day
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Follow us for exclusive
deals and aquasana news

 facebook.com/aquasana 
 twitter.com/aquasana 

Aquasana, Inc.
www.aquasana.com

6310 Midway Road • Haltom City, Texas 76117

866.662.6885 USA • 877.332.7873 Canada

This uniT musT be insTalled by a  
licensed plumber To validaTe The warranTy.

This product is not intended for use with water that is 

microbiologically unsafe or of unknown quality without 

adequate disinfection before or after the unit.

Water for Life.
Automatic Free-Shipping 
Filter Replacement Program

Water for Life customers receive:

• Fresh replacement filters auto delivered every 
6 months

• A locked-in 15% discount and free shipping

• Extended product warranty for the duration 
of your membership

• Exclusive benefits, rewards, and other offers



Precautions & Operating Specifications

• Read all precautions, installation, and operating instructions carefully and com-
pletely before installing the unit.

• Do not install this filter where the line pressure may exceed 100 psi. Operating 
pressure range: 20 psi – 100 psi.

• The rated service flow is 7 gallons per minute; rated capacity is 50,000 gallons. 
Replacement unit is available at www.aquasana.com.

• Install on cold water lines only. Operating temperature range: 40° – 90°F.  
Protect unit from freezing.

• Do not install the unit on its side or in direct sunlight.  
KEEP THE UNIT IN AN UPRIGHT POSITION AT ALL TIMES. 

• Filter installation must comply with state and local plumbing codes.

• Cleaning: use only warm, soapy water to clean the outside of the housing. Rinse 
well with fresh, clean water. Never use chemical cleaning products on the filter’s 
exterior surface because they may damage the filter housing.

INSTALLATION 

1.  Turn off water main.

2a. For stand-alone installation: 

Install the unit to the main water supply using the 

supplied components. 

2b. To add to existing whole house filter installation: 

Install the unit to existing system as shown in the 

installation diagram using the supplied components. 

2c. To include with a new whole house filter installation: 

Follow the installation instructions that came with 

your Rhino Whole House filter. Install the SimplySoft 

unit inline with the whole house system as shown in the installation diagram using the 

supplied components. 

3. The SimplySoft unit must be firmly braced and supported with the bracket  provided.

4. Once installation is complete, slowly turn the water on and inspect for leaks.

5. Slowly open the water faucet closest to the installed unit and allow water to run for 5-10 

minutes for the final flushing period.

SimplySoft
EQ-300 City

SimplySoft
EQ-300-85 Well

SimplySoft
EQ-1000 Premium

Important:
Do not over tighten fittings, 
as this may cause leakage and 
broken fittings. Do NOT use 
pipe dope. The use of pipe dope 
voids the warranty. You may use 
NSF-certified pipe primer, glue 
and teflon tape. Leave two-three 
threads exposed and do not 
exceed seven layers of teflon tape. 
More than seven layers will cause 
the nipple to crack and leak.

Installation Diagram


